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CHUONG I: TONG QUAN

1 Gidi thigu

SNP Loyalty Ia mot hé théng tich lity diém dua trén héa don, khach hang s& dugc quy
dbi diém sang tién thuong dung dé thanh toan phi dich vu tai cang TC- Cat L&i hoic
dich vu Logistics do Tcty Tan Cang Sai Gon cung cap.

2 Truy cap hé théng

2.1 Pang ky (dung cho khach hang chua co tai khoan)

YALTY

et eow ) o me to the best quality services

“ORPORATION

DANG NHAP

% L
[ Ghinhé Ding nhap > - ﬁ

Quén mat khau ?

1. Nhap dia chi www.snployalty.com.vn , sau d6 hé théng hién thi man hinh nhu
trong hinh.
2. Trén man hinh Ping nhap, nhan nit Pang ky.
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SNP LOYALTY

Come to Saigon Newport, come to the best quality services

<

DANG KY

Quy khach vui 1dng nhip tit ca céc théng tin bén dwdi. Xin cam on

= THONG TIN DOANH NGHIEP
Tén doanh nghiép
Bia chi

Bia chi VPBD

Vén diu tw quéc gia

MST doanh nghiép

Nganh hing
F? At
Mit hing o
San lwong xult dw kién (tewnim) Y y

S$an lvong nhip d kién (tewnim)

Dién thoai Fax

Dia chi email

Ngay cip od Noi cip

Dai dién cé tham quyén Chire vy

$8 CMND/Passport

Nosy clp iy Noi clp

Bién thoai di dong Email
= CHUNG TOI DAi DIEN DOANH NGHIEP DANG KY CHUY'ONG TRINH KHTT NHU SAU

Tén ngui dai dién Chirc danh

Tén tai khoan

M3t khiu

Xéc nhan mit khiu

Email nhan théng tin kich hoat TK

Bién thoai nhan théng tin kich hoat TK

[ St dung dich v Logistics [ Si dung dich wu Céng

= XAC NHAN CUA KHACH HANG

Bing vin bin ny, ching ti ding ky tham gia chuong trinh KHTT. Ching t5i cam ket

n gy la ddy ad, trung thue, chinh xac, va hodn todn chiu trich nhiém vé cic théng tin d3 cung cép.

y dinh cia chuong trinh KHTT. Déng théi, tu chiu trich nhiém i vide bdo mét, sir dung thdng tin tai khodn tich Iuy &iém

Quy khdch vui long tai mu ding ky, ky tén, dong diu cla dai dién doanh nghiép c6 thim quyén va gidy phép ding ky kinh doanh gisi vé
email khtt@saigonnewport.com.vn dé hoan tat thil tuc. Ching t5i s& xac bao trong vong 7 ngay ké tir ngdy nhin duoc mau ding ky.

Mau dang ky

- Quy khach hang phai dién tat ca théng tin trén mau dang ky.

- Username: MST cua Doanh nghiép; Password: KH tu dat trong mau dang ky.

- Sau khi hoan tat dién thdng tin trén website, Quy khach vui long tai mau ding ky,
ky tén, dong dau cua dai dién doanh nghiép c6 thim quyén va gidy phép ding ky
kinh doanh gui vé& email khtt@saigonnewport.com.vn dé hoan tat tha tuc. SNP s&
x&c nhan va thong bao két qua trong vong 7 ngay ké tir ngay nhin duoc miu ding

7,

ky
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3. Sau khi dién hét thong tin, nhan ndt Ping ky.
- Néu KH nhap thiéu hoic khong dung quy cach s& nhan duoc thong béo va phai

nhap lai:
LI UITH LU uiain yuycn | e vy -

Khéng dwoc bé tréng Khéng dwec bo tréng

$6 CMND/Passport | |

Khéng dwoc bé tréng

Khéng dwoc bo Khéng dwegc bé tréng
tréng

Dién thoai di déng | ‘ Email |
Khéng dwoc bé trng Khéng dwoc bé tring

= CHUNG TOI 9Ai DIEN DOANH NGHIEP DANG KY CHUONG TRINH KHTT NHU SAU

Tén nguwoi dai dign Chirc danh I:l

Khéng dwoc hé tréng Khéng dwec bo tréng

Tén tai khoan

Mat khéu | |

Mt khéu ciia Quy khach phai tdi thidu 6 ky tw.

Xac nhan mat khiu | |

Mt khéu ciia Quy khach phai tdi thidu 6 ky tw.

Email nhan théng tin kich hoat TK | |

Khéng dwoc bo tréng

Dién thoai nhan théng tin kich hoat TK | |

Khéng dwoc bo tréng

Sir dung dich vu Logistics Sir dung dich vu Cang
Quy khach vui long chon loai dich vy mudn dang ky.

- Néu quy khach chon ca 2 dich vu nhung khéng du diéu kién dé tham gia 1 trong 2
dich vu sé nhan dugc thong bao nhu hinh dudi va phai chon lai dich vu
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LGi

Quy khéch hang chura str dung dich vu cla Logistics clia TCT TCSG. Vui
long lién hé sé dién thoai 0936124539 dé dwoc tw van tham gia chuong
trinh.

4. Néu du diéu kién tham gia, Quy khéach s& nhan duoc email va tin nhin théng béo
déng ky tham gia thanh cong chuong trinh trong vong 7 ngay ke tir ngay Phong
Marketing nhan duoc mau dang ky.

2.2 DPangnhap

1. Nhap dia chi www.snployalty.com.vn, sau d6 hé thdng hién thi man hinh ding
nhap (mac dinh).

User Guide Page 6 of 14

722 Dien Bien Phu Str,, Ward 22, Binh Thanh Dist.,, HCMC, Vietnam e Tel: +84 28 3742 2578 e Fax: +84 28 37425350 e E: marketing@saigonnewport.com.vn

www.saigonnewport.comvn


http://www.snployalty.com.vn/

TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

PN
Sy \

\e

TONG CONG TY TAN CANG SAI GON
SAIGON ORPORATION

Yy . v R
Tai khodn 2 o 1
20
y 4\ [J Ghinhé Ding nhap > A

Dang ky Quén mét khau ?

2. Nhap [Ngudi dung] va [mat khau]

3. Nhap vao nut Ping nhap.

4. KH da dang ky thanh cong nhung chd xét duyét, khi dang nhap s& hién thi cau
théng bao:

=\ y WSNP.LOYALTY

\&

TONG CONG TY TAN CANG SAI GON

SAIGON NEWPORT CORPORATION

Tai khoan ban nhap dang ché xét duyét.

DANG NHAP

| 2300897715

{Z] Ghinhé Bang nhap >

Dang ky
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2.3  Pbang ky thém dich vu:

Luu y: Trong truong hop Quy khdch hang da dang ky va dwoc xét duyét thanh cong 1
dich vu va muén ding ky thém dich vu khac, Quy khach thec hién cdc buéc sau:

1. Pang nhap vao KHTT. Sau d6, chon Tai khoan/ Ho so bén gbc phai man hinh,

/4!.-5 &

& AW SNPLOYALTY:

= e
e

TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

me to'the best.quality services

— # Taikhoan -

# Taikhodn - & Théngtin ngudi ding - & Hdso .

Search... Q , .
@ D6i mat khau

& ThaNG cHU = THONG TIN DOANH NGHIEP ® Dang xuit
@ TRUY VAN DIEM Tén doanh nghiép

Bia chi 185 Bénh Thanh,, Quan 1, TP H& Chi Minh

Dia chi vPBD 85 Kha Van Can, quén Thi Bac, Tp Hb Chi Minh

Vén dau tw quéc gia 100,000,000,000

MST doanh nghiép

Nganh hang Ngan Hang Ngoai Thuong Viét Nam - VietCombank Uan
Mgt hang Thily san
httpy//172.16.0.220:8072/Account/Profilelnfo San lwong xuat di kién (teu/nam) T

2. Tiép theo nhin chon dich vu khac muédn ding ky va cudi cing nhan ndt Cap nhat.

& 3 SNP-LOYALTY

g to'the best.quality services

TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

= # Taikhoan ~

Tén ngwoi dai dién Nguy&n Thi Tra My Chirc danh Nhan Vién
Search... Q

Tén tai khoan

@& TRANG CHU . T I
Email nhan théng tin kich hoat TK

@ TRUY VAN DIEM Dién thoai nhan théng tin kich hoat TK P

[ Str dung dich vu Logistics Sir dung dich vu Cang

= THONG TIN TOKEN

M3 Token M3 Token la m3 sé thué cta vendor dworc st dung diém thwong da déng ky qua ePort
1234567890,0123456789-001

Vui Idng nhap ma sé thué cach nhau béi déu phay ",
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2.4 Taoma Token (Danh cho Khach hang da dugc duyét dich vu Cang)

Muc dich: Ma Token la ma sb thué caa Vendor (Cty Van Tai, Forwader) duoc st dung
diém thuong da ding ky qua E-Port, Quy khach chi tao md Token cho dich vy Cang,
khong can tao Token cho dich vu Logistics.

1. Pang nhap vao KHTT. Chon Tai khoan/ Ho so bén goc phai man hinh.

& : 'SNP-LOYALTY

eme to'the best.quality services

TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

= # Taikhoan -

Tén ngwoi dai dién Nguy&n Thi Tra My Chirc danh Nhan Vién
Search... Q
Tén tai khoan

@& TRANG CHU b, S
Email nhan thong tin kich hoat TK

@ TRUY VAN DIEM Dién thoai nhan thang tin kich hoat TK 565456789965

[ Str dung dich vu Logistics Str dung dich vu Cang

= THONG TIN TOKEN

M3 Token M3 Token 13 ma s6 thué ciia vendor dwoc siv dung diém thwéng da dang ky qua ePort
1234567890,0123456789-001

Vui long nhap ma sé thué cach nhau béi dau phay ",

2. Quy khach nhap MST cac vendor, cac MST cach nhau bai dau phay «,”
Vi du: 1234567890,0123456789-001
3. Nhin nGt Cap nhat dé luu lai thdng tin.

2.5 Diang xuit

=

o | B SNP-LOYALTY.

\w

A
fometothe best.quality services

TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

— # Taikhoan -
# Trang chil & Hbso
Search... Q SO
& Do6i mat khau
@& TRANG CHU @ Dang xuat

3 cAu HINH HE THONG

= Chon Tai khoan/ Ping xuit tai géc phai man hinh.
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CHAPTERII CHUC NANG CO BAN TREN
GIAO DIEN WEBSITE

1 Luodi

1.  Trang

Néu luéi c6 nhiéu dong dir liéu (record), hé théng s& ty dong phan trang. Nguoi ding
chon s trang can chuyén dén hoac chon biéu tuong >; <; >>; << dé di chuyén.

Page 1 of 5 (42 items) M2 2453 pagesize:[10 Il

Biéu twong B8 (Previous page): Di chuyén trang trude do.

Biéu twong ®& (Next page): Di chuyén trang tiép theo.

Biéu tuong M (First page): Di chuyén trang dau tién.

Biéu twong e (Last page): Di chuyén dén trang cudi cung.

Page e 10 Bl Chon s§ dong dir liu trén mot trang tir hop chon. HE théng s& phan
trang theo s6 dong duoc chon.

1.2 Loc du liéu trén ludi

Loc dit liéu theo cot bang nhap truc tiép gia tri muédn loc trén cot tuong ng.

B6 loc dit lidu trén ludi giup ngudi dung tim kiém dir liéu theo cot.

D| STT ‘ M3 si thué Tén doanh nghiép | Tén ngwdi dai dign | Email | Di ding Trang thai | Thao tac ‘ Thai gian duyét | Ngay dang ky

| 2| o 2| o 2| e | 153 [~ k3

2 biéu hudng

# Trang chd ° Danh sach khach hang Logistics

Thanh diéu huéng bén trai man hinh. Hién thi duong dan dang truy cap.
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3 Thong tin nguoi dung

Vao Tai khoan - “Ho so” — thdng tin dé kiém tra/chinh stra théng tin.

& f SNP-LOYALTY

1etothe best.quality services

TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

# Taikhoan -

Search... Q

& Déi mat khau

@ TRANG CHU ® Dang xuat
3 CAu HINH HE THONG

@ DANH SACH KHACH HANG v

Bén canh d6, nguoi dung cd thé thay d6i mat khau bang cach chon D6i mat khau. Chon
Thoat dé ding xuét.

4 Truy van diém:

Truy van diém cho tui dich vu ma khach hang da ding ky thanh cong SNPL (tii dich vu
Logistics) va SNP —CTL (tui dich vu cang).

MOi tli s& thé hién cac thong tin nhu hinh dudi.

D

w\ | W SNP-LOYALTY

eme o the best.quality services
TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

# Tai khoan -

# Trangchil © Truy Vén Diém

Search... Q
@ TRANG CHU M3 s6 thué | 9990090909823 | Tén khach hang [ cong Ty C6 Phan xuyén & |
@ TRUY VAN DIEM | Truy van diem
Tui Téng chiétkhau | Téngdiémcong | S tién quy ddi tir 6 chiét khiu S5 Chiét khiu TO:g d:;nh thu tich liy
U da dung(VND) liy tién angMEC | giém cang liy tién(VND) | trong ti (VND) | khi dung trong tai(VND) ((t;] -:vm') s
SNPL 0 0 5 . - :
SNP - CTL 0 0 = 5 ° :

Téng sé lwong container
Container Type | Lanh ‘ Khd

20 0 0
40-45' 0 0
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5  Lich sur giao dich:

Quy khach nhap vao “Lich sir giao dich” dé kiém tra lai cac giao dich da phat sinh.

Tui: SNPL (tui dich vu Logistics), SNP — CTL (tai dich vu cang)

Tong s lwong container: San lwong KH da duoc tinh diém (tdi dich vu cang).

Tong diém cong liiy tién: La tong s6 diém quy doi tir 01/04/2019 dén thoi diém hién tai.
Hang mic: Mirc quy doi diém (1,2,3,4).

S6 tién quy doi tir diém cong liy tién: S diém x S6 tién theo mic quy doi dieém.

Tong chiéu khau da dang: Sé tién thuong KH da st dung.

S6 chiét khau kha dung trong tdi: Sé tién thuong con lai KH chua sir dung.

S6 chiét khau trong tdi: Bang sé chiét khau kha dung trong thi sau khi khach hang dat
500 diém (diéu kién tham gia chuong trinh).

Tong doanh thu tich lily: Doanh thu chua chiét khiu, chua VAT cua tdi Logs.

6 St dung tién thuong

6.1 St dung tién thuéng ¢ tdi dich vu cang:

Pé sir dung diém thudng xin luu y cac diém sau:
+ Déi véi cac Khach hang XNK tu 1am tha tuc thanh toan trén E-Port:

- Tai khoan E-port chinh 1a M& Sé Thué dung dé dang ky chuong trinh KHTT.

- Truong hop tai khoan E-port dang sir dung sb CMND, vui long lam theo huéng
dan dé dang ky lai tai khoan E-port theo Ma so6 thué qua duong link:
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https://saigonnewport.com.vn/ho-tro-khach-hang/Pages/huong-dan-khai-bao-va-
thanh-toan-eport.aspx

+ Péi véi cac Khach hang XNK up quyén cho Cty GNVT lam ths tuc thanh toan trén
E-port:

- Tai khoan E-port ciia Cong ty GNVT chinh 1a Ma s6 thué cua Cong ty GNVT da
duoc Quy Cong ty gan vao ma Token trén www.snployalty.com.vn/Edit/Ma
token.

Truong hop tai khoan E-port caa cong ty GNVT 1a s6 CMND, vui long 1am theo huéng
din va dang ky lai tai khoan bang Ma s6 thué caa Cong ty GNVT qua duong link:
https://saigonnewport.com.vn/ho-tro-khach-hang/Pages/huong-dan-khai-bao-va-thanh-

toan-eport.aspx

THANH TOAN

Danh sich Container chura thanh toan

Xust héa dan cho MST Tén khach hang Dia chi
0305322467 Céng ty C& phiin Van Tai B3 Tén Cang 12958 Nguyén Thi Binh, Phugng Ct I3, Quan 2, Tp.HCM
Nhom phi dich vu
-
chi tigt thanh tozn
S5 thanh toan $&CT dan hang S8 Container Don Gia (c6 VAT) ovT TV gid Giam Gia Thué VAT(%) Téng Ghi chi

3582065 | GV3C3Q TEST0902018 320,000 VND 1 10% 320,000 | Ha béi chd xudt 20TK Hang

3582064 IHZTRS CONT2702018 320,000 VND 1 10% 320,000 Hz bii chir xust 20GP Hang

Sttin iy K00 | 100,000 sam Tai khodn tich iy: 1,235,542 VND

Téng tign a3 chon

T.Todn qua ATM ndi dia (cd nhan, doanh nghiép) | T.Todn qua tkhoan doanh nghigp

Danh sich di tao ma giao dich
# Ma giao dich 6 PK S5 Container Téng Thanh toan

Mo data to display

Truy vén giao dich ATM (v‘q," Hiy chd thanh toan | In bién nha

Khéch hang chi duoc sir dung tién thuong trong tai khoan tich lity dé chiét khau trén
hoa don, dam bao: Sau khi dung tién chiét khau, hoa don thanh toan tdi thiéu 220.000
ddng (gom VAT), 1am tron don vi nghin dong, va thap hon hoic bang sé tién thuong
trong tai khoan tich liy.

6.2  Sir dung tién thuéng & tli dich vu Logistics:
Dé str dung tién thuong, quy khach vui 1ong lién hé nhan vién thuong vu Logistics.

7 Huy hoa don:

- Huy hoa don, ma tién kha dung duong, diém van dat trén 500 diém: huy binh
thuong.
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- Huy hoa don, din dén tién kha dung bi &m, nhung diém van dat trén 500 diém
(dieu kién tham gia chuong trinh): TCSG s& thu lai tién chiét khau cho tién kha
dung vé 0.

- Huy héa don, dan dén diém xudng thap hon 500 diém (khéng du diéu kién tham
gia chuong trinh): TCSG s& phat hanh héa don truy thu lai sb tién thuong ma
khach hang da sir dung trude do.

Dé duoc tu van vé sb tién chénh lénh va hudng dan cac budce dé hay hoa don & hoan tién
Quy khach vui long lién hé vai:

v Tui dich vy cang (SNP — CTL): T6 Phat hanh chang tur
v" Tui dich vu Logistics (SNPL): Phong Thurong vu Logistics
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